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Medication Therapy Management 

What is Medication Therapy Management? 

The Medication Therapy Management (MTM) program reviews and helps you learn 
more about the medicines you take and how they affect you. This program is a 
service offered at no additional cost to eligible members. This service is not 
considered a prescription benefit. 

The goal is to help you get the best results from your medicines, at the lowest 
possible price. You’ll talk one-on-one with a pharmacist to review: 

The different medicines and over-the-counter (OTC) products you're taking 
Why you are taking them 
Their side effects 
How they work with each other 

The program can also help you and your doctor make sure that your medicines are 
the best choice for you. 

Who's eligible for MTM? 

You're automatically enrolled in the MTM program if you meet the criteria listed 
below. 

2022 

1. Have three or more of the following conditions: 

Chronic Heart Failure (CHF) 
Chronic Obstructive Pulmonary Disease (COPD) 
Diabetes 
High blood cholesterol 
Rheumatoid Arthritis (RA) 

AND 

2. Take eight or more prescription medications covered by Medicare Part D. 

AND 

3. Expect to spend more than $4,696 in 2022 on prescription medicines 
covered by Medicare Part D. 

AND/OR 

4. Have an active coverage limitation for an opioid or frequently abused 
medicine as a result of a Drug Management Program. 

What can you expect? 

The MTM program is a two-part program. Reviews can be done over the phone, at a time that’s best for you. This may be right away when 
you call or by making an appointment and in some cases, you may have an in-person review. 
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1. Comprehensive Medication Review (CMR) 

This review lets you talk one-on-one with an MTM pharmacist. 

To get ready for your review make a list of all the medicines you take. Write down even over-the-counter medicines or supplements. 
Include how much you take each day and how often you take them. The pharmacist will review your list and talk about it with you. This 
usually takes about 30 minutes. 

After your review, you’ll get a complete list of your medicines — a personal medication list and an action plan on how to take your 
medication that you can bring with you to your next doctor’s visit. 

2. Targeted Medication Review (TMR) 

Every few months, the program reviews your prescription claims to make sure there are no issues that need attention. If the review sees 
any possible problem, we will get in touch with you or your doctor. 

Getting Started 

If you’re eligible for MTM, sign up is automatic. You’ll get a letter or a phone call letting you know how to schedule an appointment or opt 
out of the program. 

Opting out 

Medicare requires us to enroll you if you’re eligible. But this service is not required — you don’t need to take part. You may also choose 
to take part in only the services that interest you. You can change your enrollment status any time during the calendar year. Your 
prescription drug coverage will not change if you take part in the MTM program or not. 

For more information 

2022 MTM informational brochure 

If you’d like to know more, call the customer or member service phone number on the back of your member ID card. Ask to speak to 
someone about the MTM program. 

The MTM Program is a service offered to eligible members at no extra cost; this service is not considered a prescription benefit. 

Safe disposal of your medicines 

We want to be sure you know you have options to safely dispose of the unused medicines you take. You can get rid of your expired, 
unwanted, or unused medicines through a drug take back site or sometimes at home. Unused medicines should be disposed of as soon 
as possible. 

Do you know how to safely dispose of your medicines? 

Local take back sites are the preferred way to dispose of unused medicines. 

Search for more local take back sites at: 
https://apps2.deadiversion.usdoj.gov/pubdispsearch/spring/main?execution=e1s1 

When a take back option is not close by, there are two ways to dispose of medicines at home, depending on the drug. 

Flushing medicines: If you don’t have a drug take back site near you, check the FDA’s flush list at 
https://www.fda.gov/consumers/consumer-updates/where-and-how-dispose-unused-medicines to see if your medicine is on the list. 
Medicines on the flush list are those (1) wanted for their misuse and/or possible abuse and (2) that can result in death from one dose if 
not taken the right way. 

Dispose of medicines in household trash: If your medicine is not on the flush list, you should follow these steps to get rid of the 
medicine in your trash at home: 

1. Mix medicines (liquid or pills; do not crush tablets or capsules) with a substance such as dirt, cat litter or used coffee grounds. 
2. Place the mixture in a container such as a sealed plastic bag. 
3. Throw away the container in your trash at home. 
4. Remove or scratch out all personal details on the label of empty medicine bottles or packaging, then throw away in your home 

trash or recycle the empty bottle or packaging. 

For more information go to www.deatakeback.com. 

If you have a question about how to dispose of your medicine, ask your doctor or pharmacist. Or we can help. Call the customer or 
member service phone number on the back of your member ID card. 

https://www.myprime.com/content/dam/prime/memberportal/forms/AuthorForms/MedicareD/MTMPML_Sample.pdf
https://www.myprime.com/content/dam/prime/memberportal/forms/AuthorForms/MedicareD/MTM_Program_Brochure.pdf
https://apps2.deadiversion.usdoj.gov/pubdispsearch/spring/main?execution=e1s1
https://www.fda.gov/consumers/consumer-updates/where-and-how-dispose-unused-medicines
http://www.deatakeback.com/


 (Russian), Русский (Arabic), Hmoob (Hmong), ةیبرعلا (Korean), Français (French), 한국어 t (Vietnamese), ệng Viế (Chinese), Ti繁體中文 Español (Spanish), 
Tagalog (Tagalog – Filipino), ગજુરાતી (Gujarati), ែខរ (Cambodian), Deutsch (German), िहदी (Hindi), ພາສາລາວ (Lao), 日本語 (Japanese) �

To learn more about our MTM program: 
Call the customer or member service phone number on the back of your member ID card. 

Member Summary Member links 

Health plan:  Experience Health  

Plan type:  Experience Health Medicare Advantage℠ (HMO) 
Pharmacy network:  Choice Network 

Change plan 

Message center 
Manage my account 
Prescription history 

Explanation of benefits 

About Prime Therapeutics 

Our purpose is to help people get the medicine they need to feel 
better and live well. Learn more at 
PrimeTherapeutics.com 

Contact us 

 Prime on Facebook 

 Prime on Twitter 

 Prime on YouTube 

Get the latest version of Adobe Reader | Privacy Policies | Terms of Use | Dictionary | About Prime | Accessibility Statement 

 Hide disclaimer 

Disclaimer: This is the Prime Therapeutics secure member website. Prime Therapeutics administers your pharmacy benefit on behalf of your health plan. 

Experience Health is a HMO plan with a Medicare contract. Enrollment in Experience Health depends on contract renewal. If you would like documents in a 
different language or format, you can call us 7 days a week, 8 a.m. to 8 p.m. at 1-833-777-7394 (TYY 711). 

BLUE CROSS®, BLUE SHIELD®, the Cross and Shield Symbols and service marks are marks of the Blue Cross and Blue Shield Association, an association of 
independent Blue Cross and Blue Shield Plans. Experience Health is an independent licensee of the Blue Cross and Blue Shield Association, serving North 
Carolina. 

Mailing Address: P.O. Box 17509, Winston-Salem, NC 27116 

Experience Health complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or 
sex. 

ं

Last updated: 3/30/2022 

© 2022 Prime Therapeutics LLC. All rights reserved. 

Website last updated January 1, 2022. 

H3777_1434_M_ CMS Accepted: 11072021 

https://www.experiencehealthnc.com/
javascript:void(0);
https://www.myprime.com/en/message-center.html
https://www.myprime.com/en/account-settings.html
https://www.myprime.com/en/prescriptions/prescription-history.html
https://www.myprime.com/en/explanation-of-benefits.html
https://www.primetherapeutics.com/
https://www.myprime.com/en/contact-us.html
https://www.facebook.com/PrimeTherapeutics
https://twitter.com/Prime_PBM
https://www.youtube.com/user/PrimeTherapeutics
https://get.adobe.com/reader
https://www.myprime.com/en/about-prime/privacy-policy.html
https://www.myprime.com/en/about-prime/terms-of-use.html
https://www.myprime.com/en/learn/dictionary.html
https://www.myprime.com/en/about-prime.html
https://www.myprime.com/en/about-prime/accessibility-statement.html
javascript:void(0)
https://www.myprime.com/content/dam/prime/memberportal/WebDocs/Other/NonDiscrim/MedD/EXH_NonDiscriminationNotice_Taglines.pdf
https://accreditnet2.urac.org//uracportal/Directory/CompanyView/15333
https://reportcards.ncqa.org/#/other-health-care-organization/Other_001G000001W4AjvIAF
https://reportcards.ncqa.org/#/other-health-care-organization/Other_001G000001W4AjvIAF



